
 
 

 
School Transportation Training Outline 

 

Prerequisite Training for ALL James Transportation Drivers, Aides, & 
Management Team Members        

            

IN-HOUSE TRAINING – Proprietary course developed by James Transportation & 

Aaron Wise - MAVO Instructor (Mobility Assistance Vehicle Operator) 

 
• Wheelchair Lift and Securement (4 hours) by Aaron Wise, MAVO Instructor - #518761 

o This course will cover the procedures you will need to follow to ensure each one of your wheelchair passengers will be 
transported safely.  Throughout this course, we will cover a variety of topics, with an emphasis on safety that will provide 
you with an understanding on what is necessary to provide support to a wheelchair passenger.  As you progress through 
each segment, you will be given not only academic knowledge, but real-world, hands on practical experience that will 
leave you with the confidence of knowing you will be able to provide consistent safe service to your passengers. 

 

 Heartsaver First-Aid CPR AED  
Heartsaver® First Aid CPR AED is a video-based, instructor-led course that teaches students critical skills 
needed to respond to and manage an emergency until emergency medical services arrives. Skills covered 
in this course include first aid; choking relief in adults, children, and infants; and what to do for sudden 
cardiac arrest in adults, children, and infants. 

 
SCHOOL BUS SAFETY COMPANY   

Transporting Students with Special Needs (165 mins) 

 

o Legislation Overview 
o Transportation challenges 
o Types of Special Needs 
o Lifts and Mobility Devices 
o Special Needs securement 
o Emergency Evacuation 
o Balancing Needs on Mixed buses 

 

 

• Bullying and Students with Special Needs (Exceptional child) (41 mins) 

o This course examines the issue that students with special needs are at an elevated risk for bullying behavior and provides 
steps that any staff member or school can take to create and maintain a learning environment that embraces positive, 
bully-resistant atmosphere. 

• Evacuation Planning for Students with Special Needs (25 mins) 

o This course is designed to provide special education transportation staff members with basic information on effective 
vehicle evacuation policies, strategies, and planning.  Topics covered include the process of making the evacuation 
decision, evacuation procedures, and created an effective evacuation plan. 



• Special Education: Lifts and Transfers (30 mins) 

o The goal of this course is to help transportation staff members who assist students with special needs to avoid common 
injuries that occur during lifting and transferring students. Topics covered include injuries and prevention, types of 
equipment, and how to lift and transfer properly in common situations 
 

• Child Safety Restraint Systems (25 minutes) 

o The goal of this course is to provide school bus drivers and aides with basic techniques for safe securement during 
transportation of students with special needs. Topics covered include guidelines for safe securement of students, 
guidelines for drivers and attendants; safety, and different types of child safety restraint systems. 

• HIPAA Overview (14 minutes) 

o This course provides staff members with a basic understanding of current HIPAA regulations. The course will review the 
definition of HIPAA, whom HIPAA applies to, what HIPAA requires of you, and discuss the consequences of HIPAA 
violations. 

 

• Bloodborne Pathogen Exposure Protection (22 minutes) 

o The Bloodborne Pathogen Exposure Prevention course introduces the type, statistics and scope of the disease; guidelines 
for the cleanup and handling of potentially infectious wastes or contaminated materials; the risks associated with 
workers exposed to BBPs (including vaccination and reporting information); and delivers training designed to emphasize 
the practices of proper exposure control. The course contains specific references to OSHA regulation 29 CFR 1910.1030 
with Internet links to the OSHA and CDC web sites 
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• Back Injury and Lifting – Transportation (20 mins) 

o This course tackles the costly problem of back injury by providing practical instruction on back injury prevention as well as 
a variety of safe lifting techniques. 

• Restraint and Seclusion (25 minutes) 

o While children are learning to control their own behavior, they may need help from adults to prevent them from harming 
property, other people or even themselves.  In this course, teachers and other school staff members will receive an 
overview on the use of restraint and seclusion to deal with emergency situations. 

• Homeless Students: Awareness and Understanding (30 mins) 

o This course will educate the user on the prevalence of homelessness, federal laws related to homeless students, and 
strategies for identifying and assisting the homeless student population. 

• FERPA: Confidentiality of Records (14 minutes) 

o This course addresses training needs relating to student records. This course covers important legal terms related to the 
Family Educational Rights and Privacy Act (FERPA), the general responsibilities of staff members under FERPA, FERPA's 
rules regarding confidentiality and disclosure.  

• ADHD Overview (44 minutes) 

o When considering interventions for students with ADHD, it’s helpful to fully understand the disorder. This course 
provides an excellent overview. You’ll begin by learning the history of ADHD and other fascinating facts. There’s also 
discussion about the controversy of whether ADHD is over-diagnosed. Next, the course lays out the many academic and 
social issues for learners with ADHD. Medical and behavioral aspects are also explored, along with discussion of how 
ADHD is diagnosed. Other key topics include executive function, working memory, emotional regulation, and 
medications. There’s also an intriguing review of the law as it relates to ADHD. The course concludes with Positive 
Behavioral Interventions and Supports and the Life Course Model. 

• Autism Spectrum Overview (37 minutes) 

o Autism spectrum disorder is the fastest growing serious developmental disability in the United States. This course will 
teach you about the disorder. To understand the characteristics of ASD, you’ll begin with a study of three students with 
autism. This underscores that, while there are often areas where impairments are common, each child’s ability and skill 
levels are unique. The course continues with a discussion of diagnostic criteria, especially with recent changes to DSM-V, 
and how these changes impact the ever-increasing prevalence data. The definition of ASD is defined with clear examples 



of the symptoms common for students with autism. Lastly, you’ll look at other issues relating to ASD as well as the 
challenges faced by students.  

• Social Stories Overview (34 minutes) 

o Few evidence-based interventions have proven as effective as Social Stories. This course gives you a great foundation for 
understanding this tool. With rates of autism increasing, learning more about the power of Social Stories will help you to 
better educate, communicate with, and care for a student with autism. However, social stories can easily be understood 
and misapplied, which can reduce the efficacy of the intervention. This course lays the foundation by explaining the 
philosophy of the Social Story and why it’s effective with students. You’ll also learn more about social context and how it 
relates to autism. Then you’ll be introduced at a conceptual level to the ten criteria that distinguish Social Stories from 
other kinds of stories.  

• PECS: Use and Benefits (41 minutes) 

o The inability to communicate is perhaps the most significant obstacle for many people with disabilities. The Picture 
Exchange Communication System (PECS) was designed to help individuals with autism spectrum disorders and other 
special needs develop a system for communicating with teachers, parents and peers. PECS is an approach that teaches 
early communication skills using pictures. During the course we will review the Pyramid Approach, explore PECS and 
Communication, The Six Phases of PECS, and lastly, debunk common myths and misconceptions of PECS 

• Emotional Behavior Disability Overview (43 minutes) 

o School staff members have learned that sometimes the most difficult behaviors are cries for help. This course gives you 
an understanding of emotional behavioral disabilities. A surprising percentage of students experience emotional or 
behavioral difficulties at some point in their adolescence. Statistics show that students with EBD’s are more vulnerable to 
lower grades, failing courses, higher dropout rates and higher unemployment. The good news is that there are 
interventions that can help stem the tide. You’ll examine the definition of EBD, as well as how EBD’s are addressed in 
IDEA law. You’ll also hear ideas on how to identify students with EBDs. Mostly importantly, you’ll learn prevention and 
intervention strategies that you can apply.

 
Special Education Transportation: Strategies and Tactics 
Susan O’Neill, CMCSSSD 

 

 


